= Vaillant

- FOC parts & labour delivered by Vaillant Group Service during the extended warranty period for all
appliance functional components, both against manufacturing defect & normal wear & tear

- The extended warranty applies to the boiler only, not other system components

- The warranty applies to the boiler and address stated on this form, and is not affected by change of
homeowner

- Exclusions: Non functional components (casings etc), deliberate damage, component failure due to
system and/or water supply contamination, failures due to incorrect installation

- Appliance & system must be installed & commissioned in accordance with manufacturers
instructions, relevant standards & regulations, including BS5793

- This includes cleansing & system treatment as required to ensure satisfactory system water quality
- Installer operatives must have completed the one day training course satisfactorily for the model to
which the extended warranty will apply before installing the boiler

- "Benchmark" log book must be completed correctly and left with the boiler

- No extended warranty will apply until the registration details have been received by Vaillant Group
Service

- Appliance must be serviced annually in accordance with manufacturers instructions. Service details
must be recorded on the Benchmark logbook

- Annual service is not included in the price of the extended warranty

- We recommend system water quality is checked/rectified during annual service



